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Error: Windows Media Player cannot play this type of file
To resolve this issue when trying to play mp4s from Blackboard elLearn:

|. Download VLC Player - http://www.videolan.org/vic/index.html

V I d eo LA N A project and a non-profit organization, composed of volunteers, g+ DONATE (why?) fhyvu
developing and promoting free, open-source multimedia solutions.
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VLC media player

VLC is a free and open source cross-platform multimedia player and
framework that plays most multimedia files as well as DVDs, Audio
CDs, VCDs, and various streaming protocols.

Features Screenshots Skins

= Download VLC

Version 221 = Windows = 28 MB

Other Systems

2. Click the start or windows button (on Windows 8 click ctrl-q)
3. Inthe search box, type in ‘default programs’
4. Click on the default programs link that comes up

;@§|e v Control Panel » All Control Panel ltems » Default Programs

ile  Edit View Tools Help

Control Panel Home

Choose the programs that Windows uses by default

|® Set your default programs
' Make a program the default for all file types and protocols it can open.

j=| Associate afile type or protocol with a program

Make a file type or protocol (such as .mp3 or http://) always epen in a specific program.

Change AutoPlay settings

Play CDs or other media automatically

- Set program access and computer defaults

Control access to certain programs and set defaults for this computer.

5. Click 'Associate a file type or protocol with a program’
6. On the list that loads find and select .mp4


http://www.videolan.org/vlc/index.html
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Control Panel b All Control Panel tems b Default Programs b Set Associations

File Edit View Tools Help

Associate a file type or protocol with a specific program

Click on an extension to view the program that currently opens it by defautt, T change the default program, click Change program.

VLC media player

£ videoL AN
Meme Description Current Default B
=.mod Movie Uiip Windows Media Flayer
2 .mov QuickTime Movie Windows Media Player =i =
& mpl VLC media ile (mp1) VLC media player Chosse the program you want t use to cpen this fie:
[4].mp2 MP3 Format Sound Windows Media Player A
[E).mp2v Movie Clip Windows Media Player E=s oz
21.mp3 MP3 Format Sound Windows Media Player Recommended Programs
A mpa VLC media file (mpd) VLC media player et G Socge Chrame
& .mpav MP4 Video Windows Media Player ne
& .mpa Movie Clip Windows Media Player
31.mpe Musepack Audio File Windows Media Player &
B .mpe Movie Clip Windows Media Player _
[E].mpeg Movie Clip Windows Media Player B, e redaplayer aﬂ Windows Medsa Player
mpegl VL media file (mpegt) VLC media player
A mpeg? VLC media file (mpeg2) VYLC media player Other Programs v
A mpegt VLC media file (mpegd) VLC medis player
(8] mpf Clip Organizer Media Package File Clip Organizer
&.mpg Movie Clip Windows Media Player
A mpga VLC media file (mpga) VLC media player
2.mpl DVD Audio File Windows Media Player
mpls Blu-ray Playlist File Windows Media Player Always use the selected program to open this kind of fle
& mpy MPV File Photo Gallery
& .mpv2 Movie Clip Windows Media Player
& .mpvt MPVA Video File Windows Media Player
& MRW File Photo Gallery
msc Microseft Common Censole Document Microsoft Management Console

8] .msdvd Windows DVD Maker Project Windows DVD Maker
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Click ‘Change program’ (top right)

Select '*VLC media player’




